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Preface

This application note provides a step-by-step instruction on how to rebuild RAID for
NVR7800.

Caution
Before you rebuild RAID, please set Milestone file path to another drive, or else

Milestone’s record service may crash.

Scope

Product model Firmware version

NVR7800 Full version

Follow the four steps in the sections below.

Step 1. Set Milestone file path to another drive
Step 2. Delete RAID by EonOne Lite

Step 3. Create RAID by EonOne Lite

Step 4. Mount RAID on NVR7800



Step 1. Set Milestone file path to another drive

1. Click “Milestone XProtect Management Application.”

Milestone
KProtect M...

2. Select “Camera and Storage Information” and click on your file
path.
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3. Click “...” and select your new file path (Do not select the drive
which you want to rebuild).
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4. Click “Save” to save your setting.
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5. Milestone will show the message as follows. Select “Move

database to new location” and click “OK.”
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Recording Database - Camera 1

=2

Select operation
You have changed the path to the recording database.
Indicate what must happen when you save the configuration.
' @ Move database to new location

* = Leave database in old location - database will not be

" accessible
(") Delete database

[] Do not show this dialog again.

| | Cancel




L ™
Archive - Camera 1 g

Select operation

You have changed the path to the archives.
Indicate what must happen when you save the corfiguration.

' : @ Move archives to new location
- (") Leave archives in old location —archives will not be accessible

(71 Delete archives

[7] Do not show this dialog again.

[ ok || cancel

Step 2. Delete RAID by EonOne Lite

1. Click “EonOne” on your desktop.

O

EonOne

2. Enter username: admin and password: admin to log in EonOne

Lite.

3. EonOne Lite is connecting to your device.



4. Select “Action” and click on the recycle bin icon to delete your
RAID.
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5. Click “OK” to continue.

Deleting a volume will also remove all its data and LUN mapping(s). Make sure the
following have been done before proceeding:

1. All 1/O operations between the host and the volume have been completed or stopped.
2. All data stored on the volume have been backed up properly.

Are you sure you want to delete this volume?

o

6. After the process is finished successfully, EonOne Lite will show a
message. Click “OK” to exit.



Information

@ Operation succeeded.

7. To make sure the RAID has been deleted, you can go to “Computer”

to check it.
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8. In EonOne Lite, select “Overview” and click “View Details.”
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9. Select the HDD and click “Clear” to clear all HDDs.



Enclosure View

RAID

Front View

Rear View

Clear Cancel

10.After the HDDs are cleared successfully, EonOne Lite will show the
message. Click “OK” to close it.
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11.Every RAID will take one spare drive and the spare drive can’t be
cleared.

Error
0 Disk is a spare drive: 0

OK

Step 3. Create RAID by EonOne Lite




1. Select “Action” and click “Add Volume.”
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2. Check that your HDDs have been detected, select “RAID Level” and
click “Apply” to create RAID (The + icon means the HDD is a spare
drive)
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3. EonOne Lite is creating your RAID. Please wait.



Apply the settings

“This process may take several minutes depending on the system hardware and hard drive capacity.

% Create Pool...

4. After you see the message that RAID has been created successfully,
click “X” to exit.
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All Complete

Congratulations. You have finished ail the steps for quick sefup. Cick Devioe Management to start managing the device, or click Close o quit Eonine Lite.
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Step 4. Mount RAID on NVR7800
1. Click “Start” =» Right click “Computer” =» “Manage”.
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2. Select “Disk Management” and a window will pop up. Select “GPT
(GUID Partition Table)” and click “OK.”
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3. The disk status will become “Online”, right click the partitions and
click “New Simple Volume...”.
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4. Clic

k “Next.”
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MNew Simple Volume Wizard ﬁ

Welcome to the New Simple
Volume Wizard

This wizard helps you create a simple volume on a disk.

A simple volume can only be on a single disk.

To continue, click Mext.

< Back

5. Enter the size and click “Next.”
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New Simple Volume Wizard ﬁ

Specify Volume Size
Choose a volume size that is between the madmum and minimum sizes.

Maximum disk space in MB: 3802516
Minimum disk space in MB: 2
Simple volume size in MB: 12802516 ES

cBack || Ned> | [ Cancel




6. Assign the drive letter and click “Next.”
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Assign Drive Letter or Path
For easier access, you can assian a drive letter or drive path to your partition.

() Do not assign a drive letter or drive path

<Back | Ned> | [ Cancel

7. Select “64K” in “Allocation unit size” and click “Next.”
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New Simple Volume Wizard @

Format Partition
To store data on this partition, you must format it first.

Choose whether you want to format this volume, and f so, what settings you want to use.

() Do net format this wolume

(@ Format this volume with the follawing settings:

File system: [NTFS -
Alocation unit size: B4K -
Wolume label: New Volume

Perform a quick format

Enable file and folder compression

cBack || Net> | [ cancel

8. The process is completed. Click “Finish” to exit.



MNew Simple Volume Wizard

Completing the New Simple
Volume Wizard

You have successfully completed the New Simple Volume
Wizard.

You selected the following settings:

Volume type: Simple Valume
Disk selected: Disk 2
Wolume size: 3802516 MB ‘__

| »

Drive letter or path: D:

File system: NTFS
Allocation unit size: 65536
Wolume label: New Volume
Chicle fimzt - Yies
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To close this wizard, click Finish.

<Back || Finish | [ Cancel

9. You can go to “Computer” and you will see your new drive.

Lo e
@\_J'.:- v Computer » = el »
AutoPley Properties System properiee. Unirstall or change a program Map network drive = == [ ®

Organize =

40 Faworites
[ Desktep
& Downloads
L Recent Places

# Hard Disk Drives (2)
Local sk (2)
4 Lbraries
4 Documents
o' Music

= Pictures
B videss

| 4 Computer
s Local Dik (€4)

i New Vohume (D)

i Metwork

MNew Volume (L) S
Lecal Disk g

=

New Velume (%)

S 5T el 181 T8

% If you want to record
change the file path.

to the new drive by Milestone, follow step 1 to




