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1. Output file for Infortrend Technical Support

1.1. For EonStor/ESDS model

Please output System Information from Storage Manager in SANWatch or from Browser
(Embedded RAIDWatch) for Infortrend Technical Support reference.

e  OQutput from Storage Manager in SANWatch

=8 DS S16F-R 1840-4 Array (192.168.5.20)
File | Information Mainkenance Configuration Data Serwice Language Help

Enclosure Yigw 5.20) ‘i

BE

P Tasks Under Process Enclosure View
Loqical Drive Infarmation

= TI

Logical Yolume Infarmation RAID |
Fibre Channel Status

System InFormation

Information Summary

2 Device
E}'%i il ) controller Cache:1024MB (ECC DDR), Firmware:3.850.01, B
' """ J Logical Drives ~ Channel Channel O {Hosk, Fibre, Speed:)
é FPhysical Drives © Channel Channel 1 {Host, Fibre, Speed:)
o m Task Schedules o Channel Channel 2 (Hosk, Fibre, Speed:)
[}ﬁ Configuration o Channel Channel 3 {Host, Fibre, Speed:)
-~ % Data Service = Logical Drive 1D CY0eCER, RAID 6, 9.76 GE
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e  Output from Browser (Embedded RAIDWatch)

Infermation Download/Upload
Logical Drive O Update firmware, File Mame: |[ B ]
Logical Volume o _
O Import WYRAM data from specific file, File Mame: |
Host LUN
Drives Q Update firmware and boot record:
Channel BR File Mame: | " - ]
Task Schedule F' File Mame: | |[ HEE--- ]
Config Q Export NvRAM data to specific fila
R O Export MYRAM data to reserved space
Controller
1 Q Import NWRAM data from reserved space without restoring pass:
Passward O Import NWRAM data from reserved space
Threshold o ] ] ]
Redundant Export configuration data to text file
Tricger Q Export configuration data to XML file

IS SR PRl ERS O Export only LUM configuration data to =ML file

Dirive Side Parameters

Disk Array Parameters Q Import configuration data from XML file: |@
Agent O clear core dump
Event 2 @Expurt Technical Support Data

Logout

[ APPLY: || RESET

There will be several files output via browser (Embedded RAIDWatch), such as the following
formats:

e XxXxxx.evt

e xxxxx.deb

e xxxxx.actvé

[ event.txt

It will take time to output and save all files completely. Please wait patiently.

Please provide ALL the files to Infortrend Technical Support team for analysis.
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1.2. For ESVA model

Please output System Information from Virtualization Manager in SANWatch:

£9 ¥irtualization Manager

File Configuration Data Service | Information  Lanouage  Help

o o Pool Information
E“_; Yirtualization Manager
""" ﬁ Information Marme 8] Size Available
Fool 1 ZADTBZZEAC.. 2728 TB 29.93TE
IZ—II Configuration oa
@ Fool
| ] virtual Volume
IEI@} Data Service
[E.ﬁ Snapshot
lf:l% Replication
@ schedules
| create || Dekl
Pool Element
EIementIDI LD | Size | Device | Frogress |
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2. Output File for End User Self-Reference

End Users can obtain configuration and even log without encoded files via two ways, from
SANWatch or Browser (Embedded RAIDWatch), for all product families (EonStor, ESDS, ESVA).

2.1. Output File from Storage Manager in SANWatch:

e  To obtain Configuration List:

o[l statistics

= 8T maintenance

. Logical Drives
j Physical Drives
|:] Task Schedules
;] ﬁ Configuration

----- ;_: Quick Setup

J Device Descripkion
'E;" Cantroller Cache:512ME (ECC DDR), Firrmware: 3,858,083, Bootrecord: 1. 154, SMN: 7239493 (0x6ET7745)
Channel Channel O {Host, Fibre, Speed: 4 GHz)
Channel Channel 1 (Host, Fibre, Speed:4 GHz)
Channel Channel 4 (Host, Fibre, Speed:)
& Channel Channel 5 (Haost, Fibre, Speed:4 GHz)
= ﬁ!: Lun CHI ID:0, SCSIID:112, LN Set:0
prlC

- Software Infarmation

# Storage Manager: 21.c16
Systermn Information

Bootrecord Yersion: 1.15A
Serial Mumkber: 7239483
Cptional Product [D:

sessese

Caontroller Settingés)

-

& SAMWatch Commander: 211

Total Cache Size: 512MB (ECC DDR)
Firrmweare Version: 3.85B.08

) DS F16F-R4031-6 Array (192 168.4.135)

Export Configuration Data as Text File

2 IExport Configuration Data as XML File I

Export Host Lun List as XML File

Restore Configuration From $ML File

Eattery Backup Unit: Battery Backup Unit charging OFF {battery fully charged)
Battery Backup Unit (Redundant): Battery Backup Unit charging OFF (hattery fully charged)

Event Log List | Configuration List

1

Contraller Time : 201

==

e To obtain Event Log:

fr=]

2011 Feb 25 16:55:20

Controller Initialization Completed (slat &)

Event log Clear option

10

2011 Feb 25 16:55:25

Caontroller Initialization Carpleted (slot B)

“ |l statistics I Device Description
—]--%T Maintenance \EJ' Controller Cache:512ME (ECC DDR), Firmware: 3,858,058, Bootrecord: 1,154, SN 7239493 (0x6E7745)
. Logical Drives Channel Channel 0 (Host, Fibre, Speed:4 GHz)
j Physical Drives Chanrel Charnel 1 (Hosk, Fibre, Speed:4 GHz)
g m Task Schedules Channel Channel 4 {Host, Fibre, Speed:)
2 ) - Channel Channel 5 (Host, Fibre, Speed:4 GHz
= Configuration 4 ety i2n !
S ™ Lun hl ID:0, SCSTI0:112, LUM Set:0
P ke e QUICk Setup Il —
K1 3 I
Index Severity Tvpe Time Descripkion
o @ L] 2011 Mar 16 10:54:36 CHL:3 ID:1 Drive NOTICE: Scan Drive Successful {shot A)
4 @ L] 2011 Mar 16 10:54:38 (CHL:3 ID:2 Drive NOTICE: Scan Drive Successful {shot A)
5 03 : 2011 Mar 16 10:54:41 CHL:3 ID:3 Drive NOTICE: Scan Drive Successful (shot &)
= @ 2011 Mar 16 11:12:30 Controller Initialization Completed (slat &)
= ’ _ j 8 & Export ]
3 @ 2011 Feb 25 17:04:10 Controller Initialization Completed (shot &) 2 Event log filter option
T

Event Log List | Configuration List

Cantrollar Time : 20
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2.2. Output from Browser (Embedded RAIDWatch):

e  To Obtain Configuration Data:

Information
Lagical Drive
Logical Volume
Host LUN
Drives

Channel

Task Schedule
Config

Communication
Caontraller

1
FPassword
Threshold
Redundant
Trigger
Host Side Parameters
Drive Side Parameters
Disk Array Parameters

Agent
Event
Logout

e  To Obtain Event Log:

Download/Upload

li:}l_lr:uzlate firmware, File Mame:

lf::?'Irm:u:n"t MWYRAM data from specific file, File Name:

{:}Update firmware and boot record:

BR File Mame: |

=z

Fit File Mame: |

'@'Expnrt MYRAM data to specific file

O Export NVRAM data to reserved space

C‘Impurt HWEAM data from reserved space without restoring pass:

{:}Imr:u:urt MWREAM data from reserved space

O Export configuration data to text file

O Export configuration data to XML file

G‘Exr:u:urt only LUK configuration data to XML file

O Import configuration data from =ML file: | |@

O clear core dump

® Export Technical Support Data

APPLY| | RESET

Event Messages

. Event Log
Information
Logical Drive
Logical Volume Event Log
Host LUN | Index | Date Time
Drives 10 | 2011-2-25 | 168525
Channel B 2011-2-25 | 1EA520
TasiCSEhRdine 8 2011-2-25 | 17410
Config :
7| 20113416 | 11:21:33

Agent

1 6 | 2011-3-16 | 111230
Logout g | 2011-316 | 10:54:41

Copyright @ 2006 Infortrend Inc,
all rights reserved,

4 2011-3-16  10:54:38
3 2011-3-16  10:54:36
2 2011-3-16  10:54:34

1 2011-3-16 103457

Contraller Initialization Completed (B)
Contraller Initialization Completed (&)
Contraller Initialization Completed (&)
Contraller Initialization Completed (&)
Controller Initialization Completed (&)
CHL:3 103 Drive MOTICE: Scan Drive Successtul (&)
CHL:3 D2 Drive MOTICE: Scan Drive Successful (&)
CHL:Z 101 Drive MOTICE: Scan Drive Successtul (&)
CHL:Z3 100 Drive MOTICE: Scan Drive Successtul (&)

Contraller Initialization Completed (&)

2

== PREVIOUS PAGE || MEXT PAGE == ||[iS&VE ALL EVENTS: || CLEAR ALL
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