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1. Please check the status LED light. Is it stable green or always orange?

2. Please restore the camera to factory default settings.

2.1 Simply press the reset button for 5 seconds and the camera will restore to

default.
2.2 The default ID / Password is admin / admin; the default IP is 192.168.88.10

2.3 Please connect the camera to PC directly and use the default IP to login to the

camera again.

192.168.88.10

3. Please run Windows as an Administrator.

Please use IE browser, also run IE as an Administrator.
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192.168.88.X

5. Please restore IE to factory default settings, and then login to the camera.
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Internet Options E"E]

| General | Secutity || Privacy | Content | Connections | Programs Advanced

Settings
(Y ccossbity | A
[] always expand ALT text for images
D Maove system caret with Focusfselection changes
[[] Recet text size to medium For new windows and tabs
Reset text size bo medium while zooming®
Reset Zoom level to 100% For new windows and tabs
= Browsing
[] automatically check for Internet Explorer updates
[[] Close unused Folders in History and Favorites™
Disable script debuaaging (Internet Explorer)
[[] pisable script debugging (Other)
[] Display a notification about every script error
Enable FTP folder view (outside of Internet Explorer)
[¥] Enable paqe transitions
<
*Takes effect after you restart Internet Explarer

[ Restore advanced settings ]

Reset Internet Explorer settings
Deletes all terparary files, disables browser
add-ons, and resets all the changed settings.

‘fou should only use this if your browser is jp#h unusable state,

[ Ok l Cancel




6. Please set IE security to “Low”, and enable all Active X related settings

Locel branet  Trsted sites  Restricted

Internet
This joret i for Enternet webaites, —
Esepd theid bited n nuated and
rewtricted sores.
Eeaurity level for S one
Ao leereds flor thes rone: Mesdom Bo High
HMedum

= Prompls before downinading posenaaly unsafe
ol

= Lirmsgraed Actroe coringls will et e dereicucied
2

|| Erisble Protected Mode (requres restartng Intemet Explorer)
| Customievel... || Defadtiove |

| Resetadrones o defautierel |

|

Settings

) Prompt
@] ActiveX controls and plug-ns
@] Allow ActiveX Filtering
) Disable Ij‘
@ Enable
|!"| Allow previously unused ActiveX controls to run without pron
@ Disable
) Enable
|!L| Allow Scriptiets
@ Disable
0 Enable
) Prompt
@ Automatic prompting for ActiveX controls
@ Disable
) Enable

*Takes effect after you restart your computer
Reset custom settings

Reset to: ’ME{i.lﬂ-hm {default) vl




7. Please try to view the stream through VLC.

Connect the camera directly to PC, and then run the following commands.

& Open Nedia E|®

= B T 1
(3 File £#J Dise ‘ !i!Eetwork | anpture Device

Hetwork Frotocol

rtsp://Camera IP address/stream1

Dshen more options

[ Play ‘] Cancel ]

8. If there is still no image, please contact with Surveon (support@surveon.com)

and report the result with camera S/N. We will apply RMA for the camera.
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