Surveon

Complete Megapixel Solutions

How to reinstall SMR8000 for FW 2.4.8.A02 or later version

Application Notes

Version <1.0>

<
‘-)urveon Technical Support Team

Complete Megapixzel Selutions



Preface

This application note will instruct users how to restore SMR8000 Series system to

factory default step by step.
Caution
Restore to factory default will need to clean all configuration and delete ALL video

data. Please make sure you have already backed up all required data.

Scope

Product model Firmware version

SMRS8000 2.4.8.A02 or later version

There are 3 steps to restore factory default. Users can find the details of each step in

the following pages.

Step 1. Settings
Step 2. Enter RAID BIOS to destroy RAID
Step 3. Run wizard in SMR8000



Step 1. Settings

B Press the restore button for 5 seconds and release.

B Screen will show “SMR is restoring to default factory settings, please wait...”and

will be closed automatically when finished.

Step 2. Enter RAID BIOS to destroy RAID

B Boot SMR8000 up and press “Alt + F2” to enter the BIOS.




Select “Advanced” and enable “Launch Storage OpROM”.
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Press “F4” to “Save configuration and reset”.



Save Changes and Reset

et

at ion and reset

-: Change Opt.
F1: General Help
F2: Previous Values
ptimized Defaults
F4: Save & Reset
ESC: Exit

Press “Ctrl + H” to enter the RAID BIOS.

M S Se g Utility v1.2
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elp
Press <Ctrl><H> to run BIOS Setting Utility

When you enter into RAID BIOS, select “Delete” and press “Enter”.
RocketRAID 2688 BI[_IS_SQH'

No. Array Name RAID Level Capacity(GB) Status OCE/ORLH
1 ARRAY_a-a RAID S 2888.24 Normal

—Help—

} Delete a RAID array

attached to RocketRAID 2688.
ti+¢: Next Item [Enter]:Select [ESC




Select your RAID, and press “Enter”.
Press “Y” to delete it.

{Delete>

Marning: The data will be lost.Are
No. firray Name you sure to delete it?
1 ARRAY_a-a Press Y(es) or N(o) to confirm.

a RAID array attached to RocketRAID 2688.
+¢: Next Item [Enter]:Select [ESC]:Backward

{Delete>

R

]Hn. Array Name RAID Level Capacity(GB) Status OCE/ODRLM I

[Enter]l:Select

RocketRAID 2688 BIDS Setting Utility vi1.2
Spare) ngs> <View> <(Initialize>

Harning: Are you sure you want to

quit from BIDS utility?
Press Y(es) or N(o) to confirm. OCE/ORLM

[Enter]:Select




B  Press “Alt+F2” to enter the BIOS.

B Select “Advanced” =» “Launch Storage OpROM”.




B Press “Enter” and select “Disable”.

Launch Storage O0pROM [Enabled]

Launch Storage O0pROM
Disabled
Enabled

B You will see it is disabled on the monitor. Then press “F4” to “Save & Reset” to
exit BIOS and wait for SMR8000 to reboot again.

)5 |

torage OpROM [Disabled)]

Step 3. Run wizard in SMR8000

B When you enter in SMR8000 system, press “F4” to run install wizard.
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B Press “Next”.
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Step 1: Install Wizard

Step 2: Storage Manager Please insert hard disks due fo limited storage space.

Step 3: Display Resolution

Step 4: Change Password
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Step 5: Time Seftings

Step 6: Netwark Settings

Step 7: Add Cameras C

B Press “Storage Manager”.



Quick Install Wizard

v Step 1:Install Wizard

Step 2: Storage Manager

Please open the storage manager to do RAID configuration for the disks installed.

orage Manager

Open the

Step 3 Display Resolution

= (2) RaDLevel

Operating Steps ® Setting

-p @ Create Logical Drive

Step 4: Change Password
1 Click "Setting™.

Step 5: Time Settings

Step 6: Network Settings Storage Manager
arse s
Storage Usage
Step 7:Add Cameras [ Generat |
Used (73.98%) 16| | RaD
Detail Free Space: _
%:: E:E RAID Level: =16))
HonRATD =
=y o | 1 ogical Drive
ATA e
ATA F
ATA e
®
Advanced Seftings
Disk detaction: J

2 Choose the RAID level, and then click "Create Logical Drive” to create the RAID configuration

Available (26.02%) 57.24GB

Online Enable/Disable

YES Enable
YES Disable
YES Enable
YES Enable

Information L Edit

Press “Setting”=»Select your RAID Level=>»”Create Logical Drive”.

Install Wizard

w# Step 1. Install Wizard

Step 2: Storage Manager

Please open the storage manager to do RAID configuration for the disks installed.

Open the

Storage Manager

Step 3 Display Resolution

Step 4 Change | Storage Usage
,  StepSTimeSc | Used (100%)46576GE I
e Sl s b
r Step f: Network
o Lo
Windiante ore
! SATA D - Coo8
! SATA z - —Check Storage 3 Enable Normal
I SAS/ISCSUHBA, runtime unplug again brain, through check
s storage resumed, to avoid NVR Server restart, (description)
i
Check I Delete
; Advanced Seftings
f Disk detection: Join NVR Ser
Management Tool Close

i

Press “Yes”.




x

@ Create a Raid will clear all the data on disk,
continue?

Yes Mo |

Please wait for a while when RAID is being created. Press “Check”.

Advanced Settings x|

General |
—RAID

RAID Level: it l

Create Logical Drive |

— Check Storage

SASSCSIHBA, runtime unplug again brain, through check
storage resumed, to avoid NVR Server restart, (description)

Close |

When it is finished, you will see your new RAID has been created on storage
managetr.

x|
—Storage Usage
Used (20.87%) 485.85GB Available (79.14%) 1842 66GB
— Detail
Disk Logical RAID Drive Available . .
Tipe ‘ Drrive vl ‘ Size(GB) Size(GB) ‘ Online ‘ Data Type ‘ En ahlefDmah‘ Status
SATA c = 20.00 0 Yes PP Enable Maormal
ssm o - o0 o Y o |Enable Nomal |

G N X A K N

sA 2 - e 0 e L6 JEnable  [Noma

Infarmation | Edit | Delete |

—Advanced Settings

Disk detection” Join NVR Server disk allacation

Management Tool Close |

Close “Storage Manager” and press “Next”.



WL e Step2:  Storage Manager

Please open the storage manager to do RAID configuration for the disks installed.

rage Manager

Open the Storage Manager

Step 3: Display Resolution

Operating Steps @ Setting -p @ RAID Level = @ Create Logical Drive

Step 4: Change Password
1 Click"Setting™

Step 5: Time Settings 2 Choose the RAID level, and then click "Create Logical Drive™ to create the RAID configuration.

Storage Usage
Step7 At Cmeras I | -—
Used (73.93%) 16 RAID Available (26.02%) 57.24GB

RAID Level @ Online EnablelDisable
Non-RATD
ATA [} ! YES Enable
ATA e |ves Disable
ATA F |YES Enable
ATA e |ves Enable
@ Information L Edit Delete

Advanced Settings|

Disk detection: J

Close

B Select your “Display Resolution” and press “Next”.

ick Install Wizard x|

) SRR R Step 3: Display Resolution

w# Step 2: Storage Manager
Display Resolution higher than 1280x1024 required

Step 4: Change Password Display Seftings l1280x1024 J Single/Dual Monitor setup

“ Attention!!, Please make sure set up monitor output as Single/Dual Monitor, we suggest you use following suggested
Step 5: Time Settings resolutions as your monitor resolution output to have best user experience with SMR (Actual resolution supported
depends on the resolutions your monitor(s) support)

Step 6: Network Settings

19201080
Step 7. Add Cameras 168071050
16001024
140071050
1280%1024




Set your password, or press “Keep password” to use default password (admin),

and press “Next”.

Quick Install Wizard

X
Step 1: Install Wizard
¥ Step4: Change Password
n# Step 2: Storage Manager
X Username: admin
v’ Step 3: Display Resolution
New Password: I’""
Step 4: Change ord
Confirm |*""""
Step 5: Time Settings
Step 6: Network Settings ¥ Keep password
Step 7:Add Cameras
Back Mext
" H ” ‘T 4 " 4
Select your “NVR Server Time Zone” or set “Time”, and press “Next”.
Quick Install Wizard x|
e Step 1:Install Wizard S'IED 5: Time Setl.ings
v Step 2: Storage Manager
i) Please set the actual time based on your local time zone
w# Step 3: Display Resolution
MNWR Server Time Zone: I(UTC*‘U&UU) Beijing, Chongaing, Hong Kang, Urumagi j
v Step 4: Change Password
Step 5: Time Sett Time: [2016-06-14 15:03:29 =
Current System Time 2016-06-14 15:03:29
Step 6: Network Settings
Step 7: Add Cameras
Back | MNext




Set your IP address and press “Next” (Default setting is DHCP. If you set up a
fixed IP for the SMR, SMR will restart).

‘Quick Install Wizard

' Step 1:Install Wizard
w/ Step 2: Storage Manager
w/ Step 3: Display Resolution

v/ Step 4: Change Password

w/ Step 5: Time Settings

Step B: Metwork Settings

Step 7: Add Cameras

Step 6: Network Settings

You can refer to following example of IP setting if you would like to setup fixed IP setting

Example

(7 Obtain IP Address from DHCP

(@ Fixed IP Address

IP Address: 172 . 30 10 27

SubNet Mask:

GateWay: 172 30 10 254

ons: .. . ]
8MR Server Name ISMRSeNer

SMR Server IP Address:

" Obtain IP Address From DHCP

% Fixed IP Address

IP Address [192 . 168~ 10 . 25 =]
SubnetMask  [255 . 255 255 . 0 =)
Gateway: [192 . 188 .~ 10 254 |=
DNS: [ | e

7

continue

Yes

NVR IP changes after restart the server, whether to

MNo |

x|

Back

If your IP is a fixed IP, after SMR is restarted, please press “F4” to run wizard
“Step 7” to finish the installation process.

Quick Install wizard

' Step 1: Install Wizard

Step 7:

Add Cameras

' Step 2: Storage Manager

' Step 3 Display Resolution

The 'scan camera’ will add cameras into system automatically.

I Scan for Cameras I

Operating Steps:

(1) select Cameras

i (2) Enter usemame and password

wp (3) Apply Select

= @ ok

« Step 4: Change Password
w” Step 5: Time Settings

& Step 6 Network Seftings

Step 7:Add Camer

Selactthe cameras you want, enter the correct usermname and password, and then press Apply Selected. Click OK to add the

selecled cameras to the Server

PAddress.

CAM2320_fxd9_iy1 172.16.809

Usemame

Password Vendor

Surveon

Model

CAM3355

| d cAMB120240 oyh
&1 | & cam3260

1721680240 |agmin
172.1680.199 _|acmin,

seene

Surveon
Surveon

CAMB120
CAM3250

New

| selecrmesetecta|

‘ Usemame: admin

Password  essss

‘ ‘ MplySel;ded l

7 | & surveon FCAM
o | @ Yankee_CAM4385

|172.1680204 |agmin
1721680499 [acmin

[admin

7 |(Q~0s M1011-0040¢

"

‘ 7 SeleciDeselectAll

Usemame: admin

v P3SSWOIT seees

1P Camera Ubiity

Back Finish

Next



