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Preface 
This application note will guide user step by step how to debug log dump for NVR. 
 
Steps 
1. Format your USB drive. 

 
2. Select "FAT32" and "Restore device defaults" to format it. 

 

 
3. Insert your USB drive in NVR. 

 
4.  Press "Ctrl + Shift + C" to console mode and login. (Default ID/Password is 

admin/admin) 

 
 

5. Select "6: Configuration Management". 
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6. Select "2: Debug Log Dump". 

 
 

7. The system will show the following message and check your USB drive. Press 
"Enter" to continue the process. 

 

 
8. After finishing the process, it will show "success" information and press 

"Enter" to exit. 
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9. Unplug your USB drive from NVR and insert it into your computer. Confirm 
"Debug Log Dump" file is successfully retrieved and then send it to Surveon 
technical support team. 

 


