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Preface 
This application note will guide user step by step to export debug log dump and 
export VMS log from Surveon Linux NVR/SMR. 
 
 
Steps 
1. Export debug log dump from Linux NVR/SMR 

 
 Format your USB drive. 
 
 Select FAT32 and restore device to defaults.. 

 

 
 Insert USB drive in NVR/SMR. 
 
 Press ”Ctrl+Shift+C” to Console mode to login. (Default ID/Password is 

admin/admin) 
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 Select “6” to “Configuration Management”. 

 
 
 Select “2” to “Debug Log Dump”. 

 
 
 The system will display this following message to check your USB drive and 

press “Enter” to continue the process. 



 

©2016 Surveon, Inc. All Rights Reserved 

 
 
 After the process finished, it will popup “success” information and 

press “Enter” to exit. 

 
 
 Unplug your USB drive from NVR/SMR and insert it into your computer to 

confirm “Debug Log Dump” file and send it to Surveon technical support 
team. 
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2. Export VMS log from Local Client 
 Format your USB drive. 
 
 Select FAT32 and Restore device to defaults. 

 

 
 Insert the USB drive in NVR/SMR. 
 
 Press “Setup”  “System”  “Log Viewer”. 
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 Press “Query”. 

 
 

 Select Start Time before issue occurred, till the End Time when this issue 
happened and finished, and click Query button. 
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 You will see NVR/SMR Log, press “Export Log”. 

 
 

 After exporting successfully, press “Yes” and remove the USB drive. 

 

 
 You will see the log is saved in USB drive and send it to Surveon technical 

support team. 
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3. Export VMS log from Remote client   

(When NVR/SMR doesn’t connect a local monitor, this is another way to export 
VMS log) 
 Format your USB drive. 
 
 Select FAT32 and Restore device to defaults. 

 

 
 Insert your USB drive in the PC installed VMS Remote client. 

VMS Remote Client Download Link:  
http://www.surveon.com/support/software.asp#VMS 
 

 Execute VMS Remote client and login NVR/SMR. 
 

 Right click the NVR/SMR Server and press “View Log”. 

http://www.surveon.com/support/software.asp#VMS
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 Press “Query”. 

 
 

 Select start time before issue occurred, till the end time when this issue 
happened and finished, and click Query button. 
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 VMS Remote client is loading NVR/SMR log. 

 
 

 After finished, pressing “Export Log” to export it. 
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 Select your USB drive, type file name, and press “Save” to save this log. 

 

 
 You will see the log is saved in USB drive and send it to Surveon technical 

support team. 

 
 


