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This application note will guide user step by step to export debug log dump and

export VMS log from Surveon Linux NVR/SMR.

Steps

1. Export debug log dump from Linux NVR/SMR

B Select FAT32 and restore device to defaults..

Format your USB drive.

Format Removable Disk (G:) @

Capadty:

[7.1868 -
File system

|FAT32 (Default) -

Allocation unit size

’Default allocation size V]

[ Restore device defaults

Volume label

Format options

Quick Format
Create an MS-DOS startup disk

Start ] [ Cloze

Insert USB drive in NVR/SMR.

admin/admin)
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Press ”Ctrl+Shift+C” to Console mode to login. (Default ID/Password is
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Select “6” to “Configuration Management”.
i

Netuwork Setting

Z: Upgrade
3: Restart
4: Shutdoun
5a
6
b
8
9

Factoru Restore

: Conf iguration Management
: System Management

: License Information

¢ Exit

Press Esc can return to the previous layer of the menu.
Choose your action please: 6_

Select “2” to “Debug Log Dump”.

1: Clear SCC Datatethl)

Press Esc can return to the previous layer of the menu.
Choose your action please: Z_

B The system will display this following message to check your USB drive and
press “Enter” to continue the process.
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1: Clear SCC batatlethl)
Z: Debug Log Dump
3: File system check

4: Repaire System MBR(RAID)
5: Back

Press Esc can return to the previous layer of the menu.
Choose your action please: 2

Please plug into your usb disk(FAT3Z format),Enter to Start..._

B After the process finished, it will popup “success” information and
press “Enter” to exit.
+7 I0Y VS U1 /vitask . log
svar/log/ums/vizl init .cfyg
var/ ulfulscruer.:ug
1/201&.01.11.1.;5
svars < 10y
/tmp/sardl . log
7/ log/ums inf 020160203 115315, ;
e T — - -
disk.error«: Camnot stat: Mo such file or directory
Exiting with failure status due to previous errors
dump log successfully,please check it under windows,Enter to exit...
|

Unplug your USB drive from NVR/SMR and insert it into your computer to

confirm “Debug Log Dump” file and send it to Surveon technical support
team.

!5: !_ » Computer » Removable Disk (G:)

Organize = L | Open Burn Mew folder

W Favorites MName
Bl Desktop
4 Downloads

Date modified Type Size

| | smr_logdump_20520601114717.dmp 6/1/201611:47 AM DMP File 2,192 KB

= Recent Places

4 Libraries

3 Documents
J’ Music

[ Pictures
B8 videos

& Homegroup

% Computer
&, Local Disk ()
a Local Disk (D:)
e Removable Disk (F:)
e Removable Disk (G:)
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2. Export VMS log from Local Client
B Format your USB drive.

B Select FAT32 and Restore device to defaults.

Format Removable Disk (G:) u

Capadty:

[7.1868 -
File system

|FAT32 (Default) -

Allocation unit size

’Default allocation size V]

[ Restore device defaults ]

Volume label

Format options

Quick Format
Create an MS-DOS startup disk

strt | | Close

B Insert the USB drive in NVR/SMR.

B Press “Setup” =» “System” =» “Log Viewer”.

v xBEG

B camera
Bl Extornal

@) Recor
A rem
& Account

Network

(] systom

S5 waintenance
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B Press “Query”.

Camera Mames

2016-08-02 15... WARNING Delete media flles:2016-07-17 O7:

2016-08-02 15... WARNING Delete media flles:2016-07-17 06:

2016-08-02 14... WARNING Delete media flles:2016-07-17 05:

2016-08-02 14... VIDEQ RESU... |CAM34TIM Video Recover Happened[4]

2016-08-02 14... VIDED LOSS CAM34ATIM Video Loss Happanad[4]

2016-08-02 13... WARNING Delete media files:2016-07-17 04:(

2016-08-02 13... WARNING Delete media files:2016-07-17 03:4

2016-08-02 12... WARNING Delete media files:2016-07-17 02:4

2016-08-02 12... WARNING Delete media flles:2016-07-17 01:4

2016-08-02 12... VIDEQ RESU... |CAM34TIM Video Recover Happened[4)

2016-08-02 12... VIDEQ LOSS CAM34TIM Video Loss Happened[4]

2016-08-02 11.... WARNING Daleta media fllas:2016-07-17 00

2016-08-02 09... VIDEQ RESU... |CAM34TIM Video Racover Happanad|4)

2016-08-02 09... WARNING Delete media files:2016-07-16 20:4

B Select Start Time before issue occurred, till the End Time when this issue

happened and finished, and click Query button.
Query Log x

v Module Mame ALL

MNama
« Operation . ¥ LUsername ALl

Select Log

Stan Time Mindute

08-02-2016 00

Minute

* [Date Only

00
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You will see NVR/SMR Log, press “Export Log”.
| View Log | =

2016-08-01 03:20:42 VIDEQ LOSS CAM34TIM Video Loss Happenad|4]

2016-08-02 15:42:29 WARNING Delete media files:2016-07-17 O

2016-08-02 14:14:38 VIDEQ RESLU... |CAM3471M Video Recover Happaned(4]

2016-08-02 00:26:34 WARNING Delote media files:2016-07-16 04

2016-08-02 12:45:30 WARNING Delete media files:2016-07-17 03

2016-08-02 14:31:03 WARNING Delote media files:2016-07-17 04

2016-08-02 13:55:23 WARNING Delete media files:2016-07-17 04

2016-08-02 13:20:10 WARNING Delete media files:2016-07-17 03

2016-08-02 12:06:40 VIDEOQ RESL... |CAM3471M Video Recover Happanad(d]

2016-08-02 14:12:02 VIDEO LOSS CAM34TIM Video Loss Happenad|4]

2016-08-02 10:56:44 WARNING Delete media files:2016-07-16 23

2016-08-02 12:10:37 WARNING Delete media files:2016-07-17 0

2016-08-02 11:34:24 WARNING Delete media files:2016-07-17 04

2016-08-02 09:58:33 VIDEQ RESL... | CAM3471M Video Recover Happened|4

you want 1o unmount USE Drivers?

Yas Mo

You will see the log is saved in USB drive and send it to Surveon technical

support team.

T — - ——

Disie (F)
o e — -

)| ® Computer » Femovatic |4y [| Searce Removabis i iF P
I~ ¥ coroom 1 bemoic 4

Cuganice = Shasewsth = Bum Hew fokder He 1 @

o : i

o Homegraup

% Computer
& Local Dok (€2
s Local Disk ()
o Rprscreable Disk (F:) | L

S Metwork =
1 item

- _ |
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3. Export VMS log from Remote client
(When NVR/SMR doesn’t connect a local monitor, this is another way to export
VMS log)
M Format your USB drive.

B Select FAT32 and Restore device to defaults.

Format Removable Disk (G:) @

Capadty:

[7.1868 -
File system

|FAT32 (Default) -

Allocation unit size

’Default allocation size V]

[ Restore device defaults

Volume label

Format options

Quick Format
Create an MS-DOS startup disk

Start ] [ Cloze

B Insert your USB drive in the PC installed VMS Remote client.
VMS Remote Client Download Link:

http://www.surveon.com/support/software.asp#VMS

B Execute VMS Remote client and login NVR/SMR.

B Right click the NVR/SMR Server and press “View Log”.
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http://www.surveon.com/support/software.asp#VMS

Surveon

Live View Playback

Setup

E{g Device Browser

3

Scan For Cameras
Add Camera
Schedule Manager 3

Alarm Rule Settings

[ Q| sroup
= Default Group
=& I
= Logout
Server Settings 4

| E-map

I View Log 'I
1/ Central Fanel

Configuration 3

Press “Query”.

Log | Counting

Surveon

Camnlata Mananixal Salutiane

=8 MNVR3I308
.. Bystem
Event

Operation

Time Log Type Subtype Camera Name =
2016-08-01 10:27:23 | System System Error L4
2016-08-01 09:43:.07 System System Error
2016-08-01 09:39:56 System System Error
2016-08-01 09:39:41 System System Error
2016-08-01 09:39:40 System Warning
2016-08-01 09:39:36 System System Error
2016-08-01 09:39:31 System System Error
2016-08-01 09:39:25 System System Error

. anse oo osnono.os Cusmboon b Frene X
84 Record

Cloze

Select start time before issue occurred, till the end time when this issue

happened and finished, and click Query button.
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Query Log LX)

System ’AJI vl Module Name ’AJI v]
Event Type ’AJI vl Device Name All
Operation ’ﬁn vl Username ’AJI *]
Select Log
Start Time Haur Minute(s)
2016/ 8/ 1 E~ o0 0o
To Hour Minute(s) @ Date Only
2016/ 8 1 B~ | |23 59 7 Select Time
[ Query ] [ Cancel

B VMS Remote client is loading NVR/SMR log.

Loading Information. Please Wait

B After finished, pressing “Export Log” to export it.

Log | Counting
= NVR3308 Time Log Type Subtype Camera Name:
- System 2016-08-0110:27:23 | System System Error [
E‘;eer:;mn 2016-08-01 09:43:07 | System System Error
2016-08-01 09:39:56 System Systam Error
2016-08-01 09:39:41 System System Error
2016-08-01 09:39:40 System Warning
2016-08-01 09:39:36 System System Error
2016-08-01 09:39:31 System System Error
2016-08-01 09:39:25 System System Error
Soca bbb S Ot | b T .
84 Record
[ Query J ’ Set ]
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B Select your USB drive, type file name, and press “Save” to save this log.

Save As ﬂ

Pl s
UO”|_ v Computer » Removable Disk (F) = | ‘f| | Search Removable Disk (F:) e |
- . - —— =
Organize * Mew folder == - |@|
3 Documents gr Mame Date modified Type
J‘l Music

& Pictures Me iterns match your search.

E Videos

QG Harmegroup

m

1M Computer
£, Local Disk (C)
—a Local Disk (D)

== Removable Disk |

&= Removable Disk | - lem - -
File name: -
Save as type: ’Iog vl
“ Hide Folders Save l ’ Cancel l

B You will see the log is saved in USB drive and send it to Surveon technical

support team.

| e

(_J\_) | » Computer » Removable Disk (%)
Organize » Share with = Burn New folder ¥ ~ @ .@.

~¢ Favorites = | Bvwwms !

Ml Desktop
& Downloads
| Recent Places

7 Libraries

3 Documents

I J7 Music

I [E=] Pictures =
B Videos

I| *& Homegroup

| ™ Computer

&, Local Disk (C:)

I s Local Disk (D)

s Removable Disk (F:)
= Removable Disk (G:)

1 item

-
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